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NFA has developed a quantitative We use generalized questions to
instrument to measure indicators of evaluate 3 types of knowledge use:
societal impact at the programme - Conceptual/enlightening

It uses a pragmatic concept of
knowledge transfer: Kemes,
which are ‘units of evidence-

and institutional level to support - Instrumental

learning, accountability and a - Legitimizing/strategic
positive public image
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The societal impact index The questions

T e A =2}
Use
(Research area SEEK_NFA  Have you sought new OHS knowledge from NFA during the past year?® 0.86
NEWSLETTER NFA's newsletter that describes the latest OHS research (link)b-< 0.74
HOMEPAGE NFA's homepage that provides an overview of OHS research (link)b< 0.85
« The global index is composed of 7 sub-indices NETWORK  Network activities and webinars®<

0.61
@ Usefuiness SOME NFA on Facebook, LinkedIn, and Instagramb. 0.62
+ The index value is 100 if all respondents... USEFUL_L

557 NFA's communication helps keep me professionally up-to-date¢

0.90
USEFUL_2 NFA's communication contributes to my overview of research knowledge? 0.86
« know and frequently use NFA's communication (reach) @ Reach USEFUL_3 NFA's communication of research knowledge is easy to adapt to practice® 0.77
356 USEFUL 4 Overall, I can apply NFA knowledge in my work or workplace? 0.90
« find NFA knowledge and activities useful to a very high i USE_NFA_L .identify the most critical work environment issues?* o5
USE_NFA_2 ..implement workplace improvements?¢ 0.88
degree (usefulness) NEA Societal Impact Index USE_NFA_3 ..influence workplace policies and agendas?*® 0.80
. use kn0w|edge from NFA'S toa Very hlgh degree (Use) P lesir:;?:::;;(;::;::;e‘g.uur recommendations about working environment issues are based on 085
44'2 Does your management rEéuest that larger decisions about the working environment are evidence-
(adjusted 2023 values) ased? 0.74
In your view, does your organisation possess the capacity to include evidence-based knowledge in
decisions about working environment issues?* 0.73
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